(OFFICE NAME)
POLICY/GUIDELINES FOR SELF-MANAGEMENT SUPPORT 

DOMAIN 11.0

Subject: Self-Management Support 
Statement of Purpose:  To have a systematic approach to empowering patients to understand their central role in effectively managing their illness, making informed decisions about care and engaging in healthy behaviors.
Policy Guidelines and Procedures:
*This portion is for informational purposes only.  Below is not to be part of the Policy:

11.0 Self-Management Support

Include Step by step process (see below) in this section with timeframes:
· (11.1) Members of the clinical care team are educated in and able to actively use Self-Management support concepts and techniques by a formally trained Self- Management educator (OPNS). Training should be completed yearly.
· (11.2, 11.5) Self-Management support is offered to patient population selected for initial focus and multiple populations of patients within the practice, based on need, suitability and interest. 
· (11.3, 11.6) Systematic follow-up occurs for patient population selected for initial focus and multiple populations of patients engaged in Self-Management support to discuss action plans and goals and provide supportive reminders. 
· (11.4) Patient experience/satisfaction surveys are conducted annually and trended for patients engaged in Self-Management support to identify areas for improvement. 
· (11.7) Self-Management support and guidance is offered to every patient in the practice, including well patients. 
· (11.8) One member of the PO or PU is formally trained through completion of a nationally or internationally accredited program in Self-Management and educates the PU clinical care team. 
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