(OFFICE NAME)
POLICY/GUIDELINES FOR PATIENT WEB PORTAL DOMAIN 12.0
Subject: Patient Web Portal
Statement of Purpose:  Provide patients with access to a web portal enabling patients to access medical information and to have electronic communication with providers.
Policy Guidelines and Procedures:
*This portion is for informational purposes only.  Below is not to be part of the Policy:

12.0 Patient Web Portal

Include Step by step process (see below) in this section with timeframes:
· (12.3) Patients actively request appointments via the web portal.  
· (12.4) Patients are able to log and/or graph results of self-administered tests. 
· (12.5) physicians and staff are automatically alerted of self–reported patient data that indicates a potential health issue.  

· (12.6)Patients actively participate in E-visits virtual care visits. 

· (12.7)Providers routinely use patient portal to electronically send automated care reminders and health education materials.  

·  (12.9) Patients actively review test results electronically.
· (12.10)Patients actively request prescription renewals online. 
· (12.11)Patients actively graph and analyze results of self-administered tests for Self-Management support. 
· (12.12)Patients actively view their own Visit Summaries online that contain information that has been reviewed and released by the practice. 
· (12.13)Patients actively schedule appointments electronically through an interactive calendar. 

· (12.14)Practice routinely uses the Patient Portal to prepare for Planned Visits by alerting patients to needed tests that can be done in advance, gathering information about questions and issues patients would like to discuss. 
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