[Office Name]
POLICY/GUIDELINES FOR LINKAGE TO COMMUNITY SERVICES DOMAIN 10.0
Subject: Linkage to Community Services 
Statement of Purpose:  Expand the PCMH/PCMH-N to include community resources.  Incorporate use of community resources into patients’ care plans and assist patients to accessing community services.
Policy Guidelines and Procedures:
*This portion is for informational purposes only.  Below is not to be part of the Policy:

Linkage to Community Services
Include Step by step process (see below) in this section with timeframes:

· (10.1, 10.2) PO has conducted a review of community resources and maintains a data base including input from Practice Units for the geographic population as a central repository for all practice units. (10.2 PCP Required)
· (10.3) PO in conjunction with Practice Units has established collaborative relationships with community resources.
· (10.4) Training of all staff and physicians on community resources is conducted annually on how to identify and refer patients appropriately. (PCP Required)
· (10.5) System in place to assess need and educate all patients about availability of community resources. What screening tool is used.  (PDCM required)
· (10.6) System in place for referring patients to community resources. 
· (10.7) System in place for tracking High-risk patient referrals and ensuring patients complete the referral activity. (PDCM required)
· (10.8) System is in place for the follow-up of high-risk patient referrals regarding next steps as an outcome of their referral. 
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