akland
Dh.wician
etwork
ervices

June 2009

Dear OPNS Member

In the light of the recent economic trends, every dollar that can be saved in operations becomes
critical to a physician practice. For that reason OPNS is very excited to bring to you the benefits
of a recently formed partnership with “Take Charge” Credit Card Processing for your payment
processing needs!

OPNS has strategically aligned as a group with a national leader in the credit card processing
industry. Utilizing the OPNS group purchasing power this alliance allows us to offer member
physicians credit card processing solutions that save costs commonly associated with
processing. “Take Charge” is a Michigan company with local representatives that offer
competitive processing programs tailored to meet the specific needs of each individual
physician’s office. “Take Charge” provides processing services for debit and credit cards, check
authorizations and above all, the superior customer support you deserve!

The Take Charge credit card processing service adds another great benefit to a full suite of
OPNS sponsored vendor products. The group purchasing power of OPNS allows our members
to take advantage and reap the rewards of a number of great offerings including employee
health care benefits through HealthPlus Insurance, deep discount office supply purchases
through Office Max and expertise billing and coding services with Professional Practice
Resources (PPR).

We sincerely hope that you will take advantage of this opportunity. The rates are already great
but building a larger group can only improve our position to negotiate even better rates for all
participants. If you have any questions or would like more information about participating in this
or one of our other group purchasing opportunities, please call Sandy Head at 248-682-0088
ext. 118 or Diane Nardon ext. 123.

Sincerely,

Rodger Prong
Executive Director



