DDNS presents the 2012 Patient Behavior
Change and Motivational Interviewing Olympics.

OOO 2012—Year for the Olympics

Guest presenter: Kevin Townsend, Pharm D., from Pfizer Pharmaceutical

WHO SHOULD ATTEND:
Office Managers, Clinical Staff (Medical Assistants, Nurses)
and Physicians. Join your colleagues and RSVP today.

Learn how to develop:

Fun &

. Techniques to encourage patients to become Interactive!

good self managers of their health.

- New skills for managing non-compliant patients.

For offices wanting to develop WHEN: Wednesday, February 8, 2012
and succeed in patient Self 1:00pm—4:00pm

Management techniques, this WHERE: Waterford Community Ctr

program will give you the
. 2303 Crescent Lake Rd, Waterford, MI 48329
resources. Register now and take

advantage of this free program. Olympic Medals & prizes awarded
Snacks & refreshments provided

Attendance
Certificates PCMH offices and others will find this
Awarded workshop extremely helpful in preparing

for site visits by the health plans.

PLEASE PRINT
* * RSVP by Fax: (248) 682-3999 no later than Friday, February 3, 2012 * *

Contact Sandy Harris at (248) 682-6088 ext.118 with any questions or for more information.
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