
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations 

and independent licensees of the Blue Cross and Blue Shield Association. 

Welcome! We will begin shortly.

For the best experience, please note:
• Phone lines are muted. Please do not turn your camera/microphone
• Use the chat feature to ask questions or comment during the Q&A portion of 

the webinar.
• Mute chat notifications by clicking on the “…” in the chat window of Teams and 

selecting
  “mute”.
• Use Microsoft Edge as your browser, and if you are using Wi-Fi make sure you 

have a strong connection.
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Agenda

➢Provider Network Focus for 2024
➢2024 HEDIS Specifications Change - Diabetes
➢Overview of Diabetes Measures 
➢Resources
➢Availity
➢Webinars
➢Patient Experience



Provider Network Focus for 2024

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.4

Improve your Diabetes 
score in 2024

Blood Pressure Control for 
Diabetes

Blood Sugar Control

Eye Exam

Kidney Health Evaluation

Statin Therapy for Diabetes

Medication Adherence for 
Diabetes

Statin Use in Persons with 
Diabetes

Patient Experience 
“Getting Needed Care”

How often did you get an 
appointment to see a specialist 

as soon as you needed?

In the last 6 months, how often 
was it easy to get the care, tests, 

or treatment you needed?

Laser Focus on 
Medications

Impacts medication adherence 
and Care Coordination in CG-

CAHPS
Discuss the importance of taking 

prescribed medications and 
understand why members might 
not be taking their medications.

Instruct patients to use their 
BCBSM prescription card every 
time they pick up or use mail 

order via Optum

Annual Wellness Visit

New for 2024 – one visit per 
calendar year, regardless of the 

previous year's visit date

Annual Wellness Visits plus an 
E/M or preventive visit can be 

completed on the same service 
date, modifier 25 required.

Ask about Physical Activity, 
Mental Health, Bladder 

Incontinence, and Fall Risk



Diabetes measures to switch to 2024 HEDIS specifications

Blue Cross and BCN will use the 2024 HEDIS specifications to calculate final quality reporting and incentives for the 
following measures:

• Glycemic Status Assessment for Patients With Diabetes (GSD)

• Blood Pressure Control for Patients With Diabetes (BPD)

• Eye Exam for Patients With Diabetes (EED)

• Kidney Health Evaluation for Patients With Diabetes (KED)

• Statin Therapy for Patients With Diabetes (SPD)

There will be reporting limitations as the HEDIS Engine
reports will reflect the 2023 specifications until the final incentive 

runs in the first quarter of 2025 and the final Health e-BlueSM year-
end runs (April/May 2025).

Therefore, you will see members in these measures who are 
included based on 2023 specifications but will ultimately be 

removed when 2024 specifications are available in the HEDIS 
engine.

If 2024 measure specifications are available in the HEDIS engine in 
fall 2024, a one-time ad-hoc report will be created 

(October/November 2024).

5 Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

NCQA reassessed how the diabetes measures identify individuals with diabetes. They have simplified the 
new method to avoid including individuals who take diabetes-related medications for reasons other 
than diabetes, as that number continues to grow with the popularity of these medications for weight 
loss and control.

The previous measurement year’s HEDIS specifications are typically used for 
quality reporting and incentive calculations (for example, 2024 reporting results 

use 2023 HEDIS technical specifications).



New for the measurement year 2024:
NCQA Diabetes Definition 

6 Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 

Measure 
description(s)



New for measurement year 2024: Diabetes scenarios 

7 Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 

OR

Measure 

description(s)



Glycemic Status for Patients with Diabetes (GSD)
Closing the gap
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November 
is

Diabetes 
National  
Month

Replaces Hemoglobin A1c Control for Patients With Diabetes (HBD)



Kidney Health Evaluation for Patients with diabetes 
(KED) – Closing the gap

9

March is 
National 
Kidney 
Month



Eye Exam for Patients with Diabetes (EED)
Closing the gap

1

0

January  
National 
Eye Care 

Awareness 
Month

Information for primary care providers to close the EED Gap



Eye Exam for Patients with Diabetes (EED)

1

1

Focus on the importance of eye care with your patients. 

Diabetic Eye Exams
Diabetes can put your eyes at an increased risk 
of conditions such as cataracts and 
glaucoma. Another major concern is the 
possible development of diabetic retinopathy.

Getting a dilated eye exam at least once a year is 
important in finding and treating diabetic eye 
disease early.

Diabetic eye exams check for:
• Diabetic retinopathy
• Diabetic macular edema
• Cataracts
• Glaucoma

Diabetic Retinopathy | National Eye Institute (nih.gov)

Locating Eye Care Professionals in your area to share 
with patients and office staff
For Members: Find Care | BCBSM
1. Choose location
2. Select Plan
3. Doctor by Specialty – “eye doctor”

4. Download results by using Ctrl + P – share list with patients or 
office staff

1

2

3 1 2

3

https://www.nei.nih.gov/learn-about-eye-health/eye-conditions-and-diseases/diabetic-retinopathy
https://www.bcbsm.com/individuals/find-care/


Blood Pressure Control for Patients with Diabetes (BPD)

12

Note: Any provider type can submit a BP reading that would count toward the BPD 
measure. Therefore, patients’ PCPs need to coordinate care with other providers who 

may also be managing their patients' care.

May
High Blood 
Pressure  

Awareness 
Month



Comparison of measure requirements
HEDIS vs pharmacy (Part D)

13

Statin Therapy for Patients with Diabetes (SPD)

Denominator:

• 40 to 75 years old and Diabetes (Type1 and 2)

• At least two diagnoses of diabetes on different dates of 

service or

• Dispensed insulin or anti-hyperglycemics and at least 

one diagnosis of diabetes during the 

measurement year or the year prior to the 

measurement year

Numerator:

• Received at least one statin of any intensity 

• Remained adherent 80% of the time

Statin Therapy for Patients with CVD (SPC)

Denominator: 

• Males 21-75 years old and Females 40-75 years old

• Identified with ASCVD by event or diagnosis 

 

Numerator: 

• Received at least one high or moderate-intensity statin

• Remained adherent 80% of the time 

 Exclusions: (multiple)

Denominator:

• Medicare Part D

• 40 to 75 years old

• Dispensed at least two FDA-approved diabetes 

medication fills (including insulin) during the 

calendar year

Numerator: Received one statin fill of any intensity

Exclusions: ICD-10 codes to document diagnosis 

for exclusion must be billed annually

Denominator:

• Medicare Part D

• Dispensed two medication fills for a specific 

class in a calendar year

Numerator: Patient fills prescriptions to cover 

80% of the time they are supposed to take 

medication

Exclusions:

• End stage renal disease, dialysis and hospice

• Diabetes: Insulin

• Hypertension: Entresto

• Cholesterol: None

HEDIS measures
SPD and SPC 

SUPD
Medication

adherence



This is a sample text. Insert your desired text 

here. This is a sample text. Insert your desired 

text here. 

Resources



Diabetes, HEDIS and More in 2024:  May 9th Webinar

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations 

and independent licensees of the Blue Cross and Blue Shield Association. 

Posted on the PGIP Collaboration Site



2024 Quality Rewards Booklet

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 
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Measures added to the 
2024 Performance Recognition 

Program, or PRP

For Blue Care Network commercial

Childhood Immunization Status – Flu
Additional incentive for the completion of the 
flu vaccine

Colorectal Cancer Screening

Diabetes Care-Kidney Health Evaluation 

For Medicare Plus BlueSM and 
BCN AdvantageSM

Diabetes Care-Kidney Health Evaluation

Medication Adherence for Diabetes

Medication Adherence for Hypertension

Medication Adherence for Cholesterol



2024 Performance Recognition Program 



2024 Performance Recognition Program Continued



2024 Quality Measure Descriptions

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 

19

Posted on Health e-Blue Homepage



2024 BCN HEB Data Schedule

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 



2024 PPO HEB Data Schedule

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 



2024 MAPPO  HEB Data Schedule

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 



Availity: Click Secure Provider Resources

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 23

Availity® is an independent company that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network to offer provider portal services. 

1

2

3



Availity: Member Care Links

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 24



Take 
medication as 

prescribed

Reach and 
maintain a 

healthy weight

Control

Kick the 
smoking habit

Kick

Where to Locate Resources 

Star Tip Sheets / Network Performance Improvement Documents
• availity.com* > Payer Spaces > BCBSM and BCN logo > Resources > Secure Provider Resources (Blue Cross and BCN) > Member Care > 

Clinical Quality
• PGIP Collaboration Site > Initiatives/Projects/Workgroups > Quality Rewards

Network Performance Improvement Presentations
• availity.com* > Payer Spaces > BCBSM and BCN logo > Resources > Secure Provider Resources (Blue Cross and BCN) > Member Care > 

Clinical Quality
• PGIP Collaboration Site > Initiatives/Projects/Workgroups > Quality Rewards

2024 Quality Rewards Booklet
•availity.com* > Payer Spaces > BCBSM and BCN logo > Applications > Health e-Blue home page > Incentive Documents

2024 Quality Measurement Description Booklet 
•availity.com* > Payer Spaces > BCBSM and BCN logo > Applications > Health e-Blue home page > Health Management Program 
Supporting Documents

https://apps.availity.com/availity/web/public.elegant.login
https://apps.availity.com/availity/web/public.elegant.login
https://apps.availity.com/availity/web/public.elegant.login
https://apps.availity.com/availity/web/public.elegant.login


Availity: Access to Provider Training Site

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 26



2024 Virtual Provider Symposium Schedule

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 27



2024 Virtual Provider Symposium Registration

*Clicking this link will take you to a website that isn’t controlled by Blue Cross Blue Shield of Michigan and Blue Care Network. While we recommend this site, we’re not responsible for its content.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. Availity® is an independent company 

that contracts with Blue Cross Blue Shield of Michigan and Blue Care Network to offer provider portal and electronic data interchange services. 

Access our provider training website.
If you have access to our provider portal, Availity® Essentials, follow these steps to access our provider 

training website where you can register for symposiums: 

1. Log in to our provider portal at availity.com*. 

2. Click Payer Spaces in the menu and then click the BCBSM and BCN logo.

3. Click the Provider Training Site tile in the Applications tab.

4. Open the event calendar to sign up for a session.

Questions? 
For more information about the sessions, contact Ellen Kraft at ekraft@bcbsm.com. 

For more information about accessing or navigating the provider training website, contact the provider 

training team at ProviderTraining@bcbsm.com. 

28

https://apps.availity.com/availity/web/public.elegant.login
mailto:ekraft@bcbsm.com
mailto:ProviderTraining@bcbsm.com


Provider Resources: Patient Experience

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 29



Patient Experience Guidebook

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 30



Patient Experience Domains

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 31

Click on the hyperlinks on page 5 of the patient experience guidebook and it will 

take you directly to a resource page for that domain. (See the next slide.).



Page from Patient Experience Guidebook

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 32



Patient Experience Webinars 
Improving health outcomes for older adults

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 

• BCBSM is offering a three-part webinar series aiming to help physicians and clinical staff navigate the complexities of discussing potentially 

sensitive issues with older patients.

• Each session will give strategies to enhance patient communication and foster open dialog that can lead to improved care and outcomes for 

older adults.

• Register for these virtual webinars by visiting the Upcoming Webinars page of the Blue Cross Patient Experience site. 

• Recordings will be available on demand at the Patient Experience site after the live sessions. 

• Physicians who attend this 90-minute total workshop can receive CME credits. CEU’s are also available for medical assistants.

Part 1 April 16th We’ll focus on ensuring effective care through conversations with patients about urinary incontinence, physical 

activity and fall risk, along with a brief background on the Health Outcomes Survey.

Part 2 April 18th Participants will learn strategies to discuss mental and physical health with older adults. The session will also 

discuss using patient-centered planning to improve or maintain patients’ health.

Part 3 April 23rd Learn about the barriers and anxiety older patients have to broaching discussions about sensitive topics, such 

as memory problems and advanced care planning. We’ll explore providers’ apprehension to bring up sensitive 

topics, and share tips to relieve patients’ anxiety, ways to build trust and strategies providers can use to 

overcome their own anxieties toward sensitive conversations.

https://bcbsmpxmasterclass.com/webinars.php
https://bcbsmpxmasterclass.com/


QUESTION MARK 
This is a sample text. Insert your desired text 

here. This is a sample text. Insert your desired 

text here. 

Question and Answer
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